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Vendor Website Phone Number / E-mail 

The School District of Indian  River 
County (the “District”) 

www.indianriverschools.org 
sdircbenefits@indianriverschools.org  

Amy Yeitter 
Employee Benefits Specialist 

www.indianriverschools.org/employee-benefits 
772-564-3175 
sdircbenefits@indianriverschools.org  

Joan Martin 
Employee Benefit Admin Assistant 

www.indianriverschools.org/employee-benefits 
772-564-3011 
sdircbenefits@indianriverschools.org  

Adalia Medina-Graham 
Retirement/FMLA Coordinator www.indianriverschools.org/human-resources 

772-564-3001 
adalia.medina-
graham@indianriverschools.org 

On-Site Representative for               
Florida Blue - Marlanna Platt 

www.floridablue.com 
772-564-3122 
marlanna.platt@bcbsfl.com 

Medical 
Florida Blue 

www.floridablue.com 800-664-5295 

Prescription Drug 
Express Scripts, Inc. (ESI) 

www.express-scripts.com 866-262-6427 

District Health & Wellness Center 
CareHere 

www.carehere.com 
844-422-7343 
help@carehere.com 

Employee Assistance Program (EAP) 
Resources for Living 

www.resourcesforliving.com 
Username: Indian River County School Board 

Password: 8002723626 
800-272-3626 

Flexible Spending Accounts 
Chard Snyder www.chard-snyder.com 

(t) 800-982-7715 
(f) 888-245-8452 
askpenny@chard-snyder.com 

Dental 
Cigna 

www.cigna.com 800-244-6224 

Vision 
United Healthcare Group 

www.myuhcvision.com 800-638-3120 

Life Insurance 
The Standard 

www.standard.com 800-628-8600 

Disability 
Cigna 

www.cigna.com 800-362-4462 

Accident/Critical Illness/Cancer 
MetLife 

www.metlife.com/MyBenefits 800-438-6388 

Legal & Identity Theft Protection 
LegalShield (Group #203750) 

membersupport@legalshield.com 888-807-0407 

403(b)/457(b) Retirement Plan 
TSA Consulting Group 

www.tsacg.com 888-796-3786 

401(a) Retirement Plan 
Bencor 

www.bencorplans.com 888-258-3422 

Florida Retirement System 
MyFRS Financial Guidance 

www.myfrs.com 866-446-9377 

Explain My Benefits 
Open Enrollment Assistance 

www.sdirc-benefits.com  800-505-8416 
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